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HiCAMS

Products

Due to variations in existing business practices (relative to
the introduction and testing of new products) among
managing groups (M&T, Utilities, Signing and Traffic), there
is no single all-encompassing list of products. Additionally,
there is no established standard in which products are
processed, approved, and added to the Approved Products
list (available via the web).

Currently, the New Products Coordinator must request
updated lists of Approved Products from each group (M&T,
Utilities, Signing and Traffic) on a regular basis. He then
composes a complete list of approved products manually.
As some rejected products are never entered into the DOH
Vendor system, it becomes very difficult to track the history
of products that get re-submitted by the Producer.

Therefore, a new process has been implemented using
HIiCAMS to maintain a master list of products, while still
allowing individual managing groups to maintain control
over the evaluation and approval of products within their

group.

New Product Committee Member - View, Create a New
Product, Update Product Detail Info, Add Evaluators,
Update Evaluator Recommendations, Add Update Approval

Responsibility, = Add/Update  Groups, Add/Update
Categories.

Materials Operations Engineer — The same rights as New
Product Committee Member, with exception of Create New
Product.

M&T Lab Supervisor - View, Update Product Detail Info,
Add Evaluators, and Update Evaluator Recommendations.
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M&T Assistant Lab Supervisor — The same rights as Lab
Supervisor.

All Other HICAMS Users - View, Update Evaluator
Recommendation and Comment fields.

DOH Vendor® Functions® Producer/Suppliers® Products

Step 1:

Life Cycle of a New Product

The New Product Coordinator receives information about
the new product.

The New Product Coordinator enters the information into
the DOH Vendor System’s Products module, adding
information to the General, Contact and Product Detail and
Manufacturer’s Testing tabs.

The new product is assigned to the group that the product
falls under, such as Utilities, Traffic & Signing, or Materials
and Test.

A notification will be sent to the appropriate group of
Evaluators that product(s) have been assigned to them for
evaluation. (Status = Under Evaluation).

The group or individual investigates the product over the
period of time allotted and decides whether or not it should
be Approved For Use.

To search for an existing product, click
Functions—>Producer/Supplier-> Products. The Product
Selection window displays:
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Product Selection

Product ID: Trade Name:|
rieve
Status: (A1) =l Brand Name:| Q‘ —
Approval Responsibility: [(41) =l Manufaclmel:l @J Reset
Group: [(All | Distributor:| @J
Category: (A = Evaluation Deadline From: | 00/00/0000 @ To:[ 00000000 i
Submitted to Committee From:[ 00/00/0000 @ To:| 00000000 [i]
Product Approval Trade Brand
[1} Status Responsibility Group Category Name Name
4 | |
0K | Cancel I New I

Step 2:  Using the various filters, you may search for an existing
product. For example, to search for all products that are
currently under evaluation, you may use the Status field,
and select “Under Evaluation”:

Product ID: I_ ,— Trade Name:|
Status: | Under Evaluation [v Brand Name:l
Approval Responsibility: | (/) = Hanufal:hllal:| Reset
Groups|"PProved for Trial Use A3 Distributor:| —

Approved for Use
Conceptually Approved
Mo Action Taken

Category:

EE®E®

Evaluation Deadline Frnln:| 00000000 E Tn:‘ 00/00/0000
Submitted to Committee From:| 00000000 [fg]| To:[ 00/00/0000

Product Mo Further Consideration | Trade Brand

D St Group Category Name Name
Usage Mot Recommended &
1| | »

Step 3:  Click Retrieve. The Product Selection window will display
the list of all products currently set to this status:
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Step 4:

Note:

Product Selection

Product ID: I_ I_ Trade Name:| .
e T T Brand ame a
Approval R-spuntlhllhy: Iﬂanufacmral:| ﬂj Rasat
O Distibutor| 3
Category:(ay — [¢] Evaluation Deadiine From:| 00000000  [{g]| To:[ 00000000 i)
Submitted to Committee From:| 00000000 | [ig]| Tos| 00/00/0000
Product Approval Trade Brand B
1] Status Responsibility Gioup Category Name Name
MPO0-1445 Under Evaluation Design Senvices Other Othar Roadbind RB Ultra Plug Roadbind RB Ultra
MPO0-1444 Under Evaluation -Design Semices | Structures -Eridge Piles Hijacker Pier Bolster -Hijatkel Pier Bolste
MPOD-1442 Under Evaluation 'Design Senices | Structures 'Bridge Piles Centraligner Pier Sled  Centraligner Pier Sl
MPO0-1440 Under Evaluation Design Senices Sail Stabilizers Straw Tackifiers Mulchtack 41 Iulchtack 41
MPO0-1438 Under Evaluation -Design Semices -Signs -SIQHS Overhead Road Sign St Overhead Road Sig
MPOD-1437 Under Evaluation 'Design Senices ‘S\gns 'Signs Mex Sign Support Syst Nex Sigh Support £
MPOD-1435 Under Evaluation Design Senices Structures Other Debris Swaeper Debris Sweepar
MPO0-1434 Under Evaluation -Design Semices Noise Barriers |Other Phase-2, PYC Unitlex;’thasn.lZ. PVC Uniti
MPOD-1433 Under Evaluation 'Design Senices ‘Sarfely Items 'Nnn-S\ip Surface tems |Slipnot Safety Flooring Slipnot Safety Floo
MPOD-1432 Under Evaluation Design Senices Cancrete Sealants Silicates Chem Tec One Chem Tec One
MPO0-1426 Under Evaluation -Design Serices -Signs 'SIQHS Tendrain Tendrain
MPOD-1425 Under Evaluation Design Serices ‘Drainage |Manhole Related tems Baysaver Separation S Baysaver Separatio
MPO0-1424 | Under Evaluation Design Services | Specialty & Temporary lte Other Teardrop & Pedestrian ' Teardrop & Pedsstr
MPO0-1423 Under Evaluation -Design Senices -Spema\ly & Temporary Ite Other Decorative Posttop Pali Decorative Posttop
MPOD-1422 Under Evaluation Design Serices ‘Spama\ly & Temporary e Other Posttop Luminaires RS Posttop Lurminaires
NRO0-1421 Under Evaluation Design Services  Specialty & Temporary lte Other Sign-Vua And Panal-Vi Sign-Vue And Pane -
oK I Cancel I New |

Scroll through the list to locate the specific product, using
the Click/Sort functionality (click the header of the column

you would like to sort the list by), if necessary. Select the
appropriate row and double-click or click OK. The Product

Maintenance window displays:

ProductID: NPOO 1408 Status: der E Select
Approval Responsibility: [Design Services =l
Group: Erosion Control and Landscaping  [+]
Category: |Landscaping ftems I

General |Q:ml.m:l |P|udustmi\ |Munufam:aﬁ'sTas1mg |Evuluuﬁuns IDal.as ITaisesults |His1u Report }

2

Trade Name: [Steel 'T' Fence Post
Brand Name: Etee\ 'T'Fence Post

Model Number:

Deseription: [Galvanized, Hot Rolled Steel't'shaped Post, Supporthighway
A Fencing

& e

Primary Use: [
Features/Benefits: [
Composition/Formula: [
Guarantees/Warranties: |

(S

Unit Price

Material Only: | 00 wom:|
In place: [ 00 wom: |

Only the New Product Coordinator and Materials Operation Engineer
have the security rights to update information. All other users are
“inquiry only”.
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Currently, only the New Product Coordinator may add a
new product.

Step 1:  Click the New button. The Product Maintenance window

displays:
“Product ID: |:”—| Status:[Under Evaluation  [¥]
Approval Responsibility: Im R
Group:| [-]
cironury'| [j
General WCnmnﬂ I Product Detail | Manufacturer's Testing Evaluations | Dates |TeisesulIs I Histony |
Trade Name: %I
Brand: =]
Model No:
Description: ﬂ
Primary Use: | 1=
Fueatures/Benefits: =1
Composition/Farmula: 2
Guarantees/Warranties: @
Unit Price
Material Only: | uom:|
In place: | uvom: |

Step 2:  Select the status of the new product, which will typically be
“Under Evaluation”.

Step 3:  Select the group who is ultimately responsible for approval
of the new product from the Approval Responsibility drop
down menu.

Step 4:  Select the product group from the Group drop down menu.

Step 5:  Choose the category for the new product by selecting from
the Category drop down menu.

Step 6:  Add the necessary information to the General tab:

Enter the Trade Name in the appropriate field (required).
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Type the brand name of the new product in the Brand
Name field (required).

Type a description of the new product in the Description
field.

Complete all other fields as applicable.
Step 7:  Click the Contact tab, and enter the Producer/Supplier info.

Tip: If the Plant ID is known, enter this number and HICAMS will populate the
Producer name automatically if the Producer exists within Vendor.

If the Producer/Supplier is not currently in Vendor, then
enter the Manufacturer information in the lower section of

the window:
A Product Maintenance <New> HEE
Product ID: Status: [Under Evaluation | [Dpdates Allowed | Sel
Approval Responsibility: |M_&T =] [Design and Senice Super | ﬂ
Group: [Epoies =]
o 2
General  Contact |Product Detail I Manufacturer's Testing I Ewaluations |Dules |TeisesuIls |H\stury 1 Report I
Search by Plant ID: l—[
Froducer/Supplier Nimé!F—F‘oxy Industries, Inc., E-Poxy Industries, Inc. - Ravena, Ny- OT12 ]ﬁ
Manufacturer: @I Distributor: | ﬂ
Contact Name: | &) Contact Name:| @I
Contact Title: & contactTitle:] =]
Address:| @ Address:| %
| & [ =
City:| 2 city:| @l
State:| -l zZie] State: -] zip]
Phone:|( ) - Ext.: Phone:|( ) - Ext.:
Fax:l()% L
Note: If only the salesperson name is known, enter this information in the

Distributor section.

Step 8:  Select the Product Detail tab. Check any items that apply,
based upon the Producer’s information packet:
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A Product Maintenance <New> =
Product ID; Status: [Under Evaluation 5] Updates Allowed Selont
Approval Responsibility: ‘ MaET ‘:I Design and Service Super |
Group:[Epoiies B
Category:[Type 1 5l

General | Contact  Product Detail |Manufﬁdurer'sTasling Evaluations |Da'es 1TE§(RBSu||S IHislury “{epun I

Specs Furnished by Manufacturer: ¥/ Copy on File: ¥

Drawings, Picture or Sketch Furnished by Manufacturer: [+ Copy on File: ¥
Instructions or Directions Furnished by Manufacturer: [ Copy on File: [
Educational Courses or Videos Furnished by Manufacturer: ¥ Copy on File: ™
Is Product Patented: [~ Patent Applied For: [

Are Quantities Limited: ™
Free Sample Available: ™

Availability
Seasonal?:[
Delivery at Site in Weeks After Receipt of Order

Step 9:  Select the Manufacturer’s Testing tab. Check any items that
apply, based on the Producer’s information packet:

A, Product Maintenance <New>

Product ID: Status: |Under Evaluation I poates Alowed Select |
Approval Responsibility: [VET B [Pesian and Senvice Super
Group: [Eposies |
cauany:'Typg 1 |j

General 1 Contact IPmdul:tDelaH Manufacturer's Testing |Evaluations IDates |Te5| Results IHIstory IRepnn I

Product Usage

Used in Other State/Agency: [

State/Agency Name: |
YearsinuUse:[ Remarks on File: [
—Product Meets Requil ts of F ing Specificati

AASHTO: [

ASTM: [
OTHER:l

Federal Specifications:

Manufacturer's Test Information of File:

Note: If the “Used in Other State Agency” checkbox is checked, then the State
Agency name is required.

Step 10: Click the Evaluations tab.

Step 11:  Enter the Evaluation Deadline date by entering the date, or
clicking the calendar icon.
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The Evaluation Deadline is required prior to entering
Evaluator names. This date will be used to send a reminder
notification to each evaluator if they have not recorded a
recommendation within 1 month of the deadline.

Step 12: To enter evaluators, click the Insert icon on the toolbar. A
blank row will appear, and the Status will default to “Under
Evaluation™:

A Product Maintenance <Hew> P =]

A Pro
Product ID: 0 Status: |Under Evaluation
Select

Approval Responsibility: [112T
Group: [Epoxies
Category: [Type |

4

L) L] e

General | Contact | ProductDetail | Menufecturer's Testing  Evaluations }Daies | TestResuts | Report | History |
Evaluation Deadline: [12/50/2002 [if

Comments Recommendation Evaluator ‘

Under Evaluation 3

Comments:

Enter the evaluators that are responsible for the product by
clicking the Staff icon next to the field. A search window
will display:
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A Staif List BE
Staff Name: | Office Category: [M&T  [+]
Job Title: [New Product Committee Membar =l Office Location: [Design Serices Unit |
Status: Active .
Retrieve

Staff List |

rod tee (D

Larbacher, Jr.,

Design Services Unit

New Product Committee

Security Organization

New Product Committee Mem

User ID

not assigned

Mckee, Steve

Design Services Unit

New Product Committee

New Product Committee Mem

smckee

Sutton, Marie L

Design Services Unit

New Product Comrmittes

New Product Comrmittee Merm

not assigned

Wilking, Ron

Design Services Unit

Newr Product Committes

Newr Product Committee hMem

rwilking

“Willcox, Robert

Design Services Unit

Neswe Product Committes

Neswe Product Committee Merm

il 0

Worthington, Ro

Design Services Unit

New Praduct Committee

New Praduct Cammittee Mem

rwarthingtan

Cancel

Step 13:

Step 14:

You may enter the staff name, or simply use the available
filters and click Retrieve. The staff name will populate in

the field.

Enter a comment, if necessary.

Note: Multiple evaluators may be assigned by clicking the Insert icon each time
a blank row is needed. Each row entered may have an individual
comment applied for the evaluator, which is visible in the Comment
section in the lower portion of the window, when that row is clicked:

—Ioi
Product ID: 0 Status: [Uncer Evaluaion =]

Select

Approval Responsibility: [T

Group: [Epoxies
Category: ‘Ty:]e 1

L] e el 1s

General | Contact | Product Detail | Manufacturer's Testing

Evaluation Deadiine: [12/30/2002 i

Evaluations |Dulaa |TeisEsuIt5 | Report |H|5lury |

Comments

Recommendation Evaluator

comment 1

under Evaluation

Bacchi, Christopher J

Comments:
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Step 1:  Click the Dates tab. The Information Packet Received field will
default to the current date. If the packet was received
earlier, this date can be updated:

A Product Maintenance <Mew> M=l 3

Product ID: Stﬂtus:|UndEr Evaluation ]j ates Allowe: ele:

Approval Responsibility: [z I=l |gz:|g'n a:;‘ Servdice Super | ﬂ
Group:[Epcxies | e
Category:[Type 1 1=l Fvaboor ]

General ] Contact | Product Detail | Manufacturer's Testing ] Evaluations  Dates ]Tesl Results } History I Report I

Information Packet Received: | IEERENNE @
Submitted to Committee:[ 00/00/0000 @

Committee Meeting Comments: g]

Trial Period Details

Sent For Evaluation: [ 00,00/0000

Trial Use Start Date: 00/00/0000 Trial Use End Date:  00/00/0000
Used in Field:[]

Trial Use Comments: ﬂ

Step 15:

Step 16:

Step 1:

Enter the Sent for Evaluation (date hard copies sent to

evaluators) and the Submitted to Committee dates (date of
Committee meeting to discuss this product).

Click the Save icon on the toolbar. A notification will be
sent to each evaluator listed on the Evaluator tab, to notify

them that they have been designated as an evaluator for that
product.

The individuals who have been assigned the responsibility
for the evaluation of the product receive a Notification that a
product is available for evaluation.

In the DOH Vendor System, click the Notifications icon to
display the list of notifications:
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A Motifications M=l E3

“ In Box © Qut Box " Hide Opened Notifications

Notifications | Message |

Sent To I Date Sent | Message

=10 rwilking 972002  Product ID: NP02 1522 Has been Assigned to you

Forward Discontinue | GoTo Set Proxy

Step 2:  Select the Product Review item from the list of Notifications

Note:

and click the Go To button on the bottom section of the
window. The Product Maintenance window displays:

A Product Maintenance NPD2-1522

Product ID: MPO2 1522 Status: Under Evaluation Select
Approval Responsibility: Design Services
Group: Traffic Safety ltems
Category: Cther
General |Comacl | Product Detail Manufacturer's Testing Ewaluations } Dates I TestResults I History I Report I
Trade Name: Et-Plus Guardrail End Treatment QI
Brand Name: EtPius Guardrall End Treatment =]
Model Number:
Description: Guardrail End Treatment To Terminate The Longitudinal @I
Barrier.
Primary Use: gl
Features/Benefits: %
Composition/Formula: &)
Guarantees/Warranties: @I
Unit Price
Material @nly: .00 uom:
In place: 00 uvom:

Due to security assignments, only the New Product Coordinator may
update all tabs on the Product Maintenance windows. Those users
designated with the job title of “Evaluator” may make comments and
change the Status on the Evaluator tab, and enter results on the Test
Results tab only: After reviewing the product, the Evaluator will enter
comments and make a Recommendation by changing the status
accordingly. Comments that exceed the space provided in the row will
be displayed in the lower portion of the window:
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Step 3:  If appropriate, enter test results on the Test Results tab.

Note: If there is a Test Format for the product, space for entry of test results
will appear on the Test Results tab. Otherwise, simply enter Comments:

Enter comments here

The following is an example of the Test Results tab for a
product with a Test Format:
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Step 4:

Step 5:

Products

A Product Maintenance NPD2-3812 BER
Product ID: NPD2 3812 Status: Under Evaluation _Updules Allowed Select
Approval Responsibility: MgT Design and Service Super
Group: Epoxies
Category: Other
General | Contact | Product Deteil | & sTesting | Evel Dates  Test Resulls ]Hism,, | Repart |
Epoxy
Lab Number:

Viscosity (Poises @ 77 +/- 2degF):

Pot Life (minutes):
Compressive Strength 1 Day (PSl):
Compressive Strength 7 Day (PSI):

Test Date:|04/17/2002

Test Result Comments

Delete Test Result

In the Evaluation tab, select the appropriate status from the
drop down list:

oduct Maintenance NPD2-1522

Product ID: NPO2 1522

Approval Respensibility: Design Services

Category: Other

General | Cantact | Product Detail | Manufacturer's Testing Evaluations IDubss |TeisesuIts }H\stury IF\epurl |
Evaluation Deadline: 05/15/2002 |

Status: Under Evaluation pdates Allowed Select

Group: Traffic Safety tems

Recommendation

Under Evaluation
Approved far Use
Conceptually Approved
No Action Taken

Mo Further Conslderation
Under Evaluation

Usage Not Recommended
oid

Comments Evaluator

Sykes, Dewayne
Whitley, Battie

Comments:

Click the Save icon. Recommendations are saved and a
comment is written to the History tab.
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